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Please submit your packaging artwork in CONNECT  url:  https://connectfairtrade.org 

 

 Click on   On the left hand side click on  

 then click on products Incomplete or Declined.    

 

 Click on a product that the Packaging    is Incomplete or Declined. (Best to open in a new browser tab.) 

 

 Click on  

 

CASE A:  If there is no artwork application for your type of artwork, click on  

 

 Enter the name of the type of artwork (e.g. 454g bag, 300g bag, tea bag envelope or ice cream lid.) 

 

 Enter the date that the packaging will be first used.  

 Click  

 

CASE B:  If there is already an artwork application for your type of artwork, click on the little grey down arrow on the right.  

 

 Near the bottom click on and then go to CONTINUE below to add your artwork file. 

 

 

CONTINUE to add your artwork file. 

 Click on  then click on  and select the file from your computer or fileserver. 

 Click   then  click . 

 

 Go to the previous CONNECT browser tab and click on another product  

 or click on  and repeat the process from the top. 

 

 

 Submitted packaging is .     You will receive an  or  notification.  

 To send to or view messages from Fairtrade Canada click on . 

 

 

https://connectfairtrade.org/
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IF YOUR ARTWORK IS DECLINED you can submit corrected artwork or request an exception. 

 

ARTWORK EXCEPTIONS 

 Click on  

 Click on the small grey down arrow of the Declined artwork  

 

 Click on  

 

 Enter the: 

 type of exception,  

 proposed print run size,  

 the reason for the exception; and  

 your plan to make the artwork compliant. 

 

 Click  

 

MESSAGES from CONNECT  

 Click the icon on the right to see your messages.  

Example 

 

 Click on the icon again to close the window.  

 

 Hover over any   or  artworks to find out what needs to be done. 


